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Statewide Base Treatment Services

Subgrantee shall provide the following statewide base treatment services:

1) Traditional Outpatient, Adolescent, Group, Individual, Family Counseling, Outpatient
Services (Outpatient-Tx) (Level 1) / Class Code 3001-30xx
a) Definition: Organized non-residential services, which may be delivered in a wide variety
of settings. Addiction treatment personnel or addiction credentialed clinicians provide
professionally directed evaluation, treatment, and recovery services to persons with
substance use disorders or persons “at risk” for developing substance use disorders.
Services should be designed to treat the individual’s level of illness severity and to
achieve permanent changes in an individual’s alcohol- or other drug-using behavior.
b) Special Conditions: Subgrantee shall adhere to the following conditions:

i) Subgrantee shall comply with DAODAS reporting requirements to ensure that all
pregnant/parenting women are identified at intake/admission and that all
subsequent services delivered are appropriately documented.

ii) In addition to the direct service codes applicable to any person receiving services
through the Traditional Outpatient component, Subgrantee shall also provide
pregnant/parenting women, as appropriate, additional services, to include
appropriate referral and assistance in accessing prenatal care and child care.

iii) Services to Adolescents — Adolescents who use alcohol and other drugs differ from
adults in significant ways. Adolescence affords a unique opportunity to modify risk
factors that are still active and not yet complete in their influence on development.
Adolescents must be approached differently from adults because of differences in
their stages of emotional, cognitive, physical, social, and moral development. At
every level of care, program services for adolescents should be designed to meet
their developmental and other special needs. Strategies to engage adolescents,
channel their energy, and hold their attention are especially critical. Treatment
must address the nuances of adolescent experience, including cognitive, emotional,
physical, social, and moral development, in addition to involvement with alcohol and
other drugs. To this end, Subgrantee shall:

(1) Provide family-centered substance use disorder and co-occurring services.

(2) Use ASAM adolescent admission, continued stay, and discharge criteria. All
patient cases should be staffed on a regular basis to determine patients’ status in
services. The Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition
(DSM-5) or latest implemented edition will be used for diagnosing patients.

(3) Services should be individualized and culturally competent to meet the needs of
diverse populations.

(4) Treatment services should be evidence based and proven effective with
adolescents. To ensure the highest quality services for adolescents, it is highly
recommended that staff working with this population pursue the Adolescent
Workforce Development trainings offered by DAODAS. It is also recommended
that each agency designate at least one staff person as the adolescent counselor
for the agency.
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(5) Clinical supervision should be provided to adolescent treatment staff per the
agency’s policies and procedures. DAODAS contracts with a private provider to
meet this need, and providers may seek that consultation as needed.

(6) Subgrantee will use the common screening tool as identified by DAODAS for
adolescent services.

(7) DAODAS will conduct periodic reviews to ensure quality of care is being provided
appropriately to adolescents.

(8) Collaborate across agencies to meet the needs of the whole patient and their
family.

(9) Ongoing recovery support services should be provided as needed.

2) Alcohol and Drug Safety Action Program (INT-ADSAP) / Class Code 4001

a) Definition: The South Carolina ADSAP provides assessment, education, intervention,
and treatment services as mandated pursuant to § 56-5-2990 of the Code of Laws of
South Carolina. In addition, certified ADSAP providers will adhere to the revised DUI
laws specific to ADSAP that are defined in state law and require mandated treatment for
all DUI offenders.

b) All ADSAP client enrollment and termination information will be submitted to DAODAS.
All completions of ADSAP clients determined to be financially able to bear the cost of
services will be submitted to DAODAS once services are completed and fees are paid as
agreed to by the client and the provider. Financial assessment is an ongoing process,
and for those individuals who express an inability to pay at any time during the process,
the provider shall adhere to the financial assessment guidelines and offer community
services to eligible clients in lieu of payment. Therefore, DAODAS directs that
community service options shall be made available for individuals found unable to pay.
As the statute does not require the completion of community services for the
completion of ADSAP, DAODAS recommends that providers use discretion and consider
completion with any reasonable effort of an individual to engage in community service.

c) All ADSAPs must be certified by DAODAS and re-certified every two years thereafter.

d) Special Conditions: Subgrantee shall adhere to the following conditions:

i) Ensure compliance with all operational standards outlined in the ADSAP Standards
Manual (incorporated by reference).

ii) Use only the ADSAP curriculum designated by DAODAS, which will be delivered in
accordance with accompanying training and instructions. In addition, each program
shall comply with the following requirements:

(1) Course delivery, content, and sequence shall be in accordance with the ADSAP
designated group leader’s manual with no deletions or additions of outside
materials.

(2) No portion of the material contained in the curriculum shall be copied without
written permission of Prevention Research Institute.

(3) Each participant shall be issued a student handbook at the beginning of the
group.

(4) Group size shall not exceed 25 participants.
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(5) All participants shall be required to attend group sessions for the entire 16-hour
duration of the program.

(6) Only certified group leaders shall deliver the curriculum.

(7) Ensure that all certified group leaders comply with ADSAP curriculum delivery
requirements.

iii) All programs will use only the common objective assessment instrument designated
by DAODAS, which will be delivered in accordance with accompanying training and
instructions.

iv) Subgrantee will adhere to General Terms and Conditions paragraph 106.
(Fees/Financial Assessment).

v) Per 56-5-2990 (C) of the South Carolina Code of Laws, 1976, as amended, all certified
ADSAPs will maintain a record of the number of community service hours performed
and the amount of fee offset. This information will be submitted in writing to
DAODAS at the end of each year (see deliverables list for specific date). All ADSAPs
shall comply with state law and shall provide clients who, pursuant to a financial
assessment were deemed unable to pay for services, an option for substituting
payment with community service. All ADSAPs shall maintain an updated list of
gualified community service organizations in their jurisdiction. ADSAP providers
found to be out of compliance with this state law will be immediately notified of
noncompliance and required to submit an action-plan. Further failure to comply
with this state law may result in decertification of the ADSAP.

vi) Subgrantee shall ensure the attendance of an ADSAP representative or designee at a
minimum of three (3) scheduled statewide ADSAP meetings.

vii) Subgrantee shall ensure timely handling of consumer complaints at the local level.

3) Interstate ADSAP Management — Dorchester Alcohol and Drug Commission ONLY /
Class Code 4002
a) Definition: The South Carolina Interstate Alcohol and Drug Safety Action Program
(IADSAP) Office provides administrative processing of out-of-state DUI offenders who
wish to clear their driver record in South Carolina by meeting the ADSAP requirements.
b) Service Activity: Subgrantee shall adhere to the following conditions:

i) Provide and manage sufficient appropriate staff to provide administrative case
management services for out-of-state DUI offenders who wish to clear their driver
record in South Carolina by meeting the ADSAP requirement. Access to IADSAP staff
via telephone must be available to clients during the operating hours of Subgrantee.

ii) Provide and manage all telephone, postage, office, and clerical services necessary to
support the provision of administrative case management services to out-of-state
DUI offenders.

iii) Collect the sum of no more than one hundred and fifty dollars (5150) from each out-
of-state DUI client using the code number “47” in the “County Enrolled” block on the
form promulgated by DAODAS, client service center of “I-AD-IN-OP-N-N-A” and
activity code number “198.”
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iv) On due date specified on the Contract Deliverable list and using report shell, submit
to DAODAS an annual report of relevant financial transactions and client flow data,
as well as a narrative discussion of program progress, problems, and plans.

c) Special Conditions: Subgrantee shall adhere to the following conditions:

i) Inform all collaborating entities, both in-state and out-of-state, of the Dorchester
Alcohol and Drug Commission (DADC)’s address and telephone number for
managing out-of-state clients. Maintain a South Carolina IADSAP website.

ii) Provide telephone and in-person technical assistance to the DADC for case
management of out-of-state DUI offenders.

iii) Collect and analyze client flow and program management data to determine
program effectiveness and efficiency.

iv) Working with the State ADSAP Coordinator and ADSAP Information Coordinator at
DAODAS, coordinate revisions to interstate procedures and policies, resolution of
issues, and development of problem solutions.

v) Participation by the IADSAP coordinator and other appropriate staff in state,
regional, and national educational conferences on DUI, interstate issues, laws, and
treatment services.

4) Youth and Adolescent Services (YAS), Intervention / Class Code 5501

a) Definition: YAS is defined as a program for providing intervention services to high-risk
youth, which may include grades kindergarten through 12 who are identified through
the school system, human service providers, parents, or self-referrals and are
experiencing a wide range of personal or behavioral problems. Through YAS, students
and families are provided with the opportunity to learn new ways of coping with their
problems in order to avoid the development of more serious problems in the future.

b) Subgrantee will comply with all DAODAS standards pertinent to this level of care.

5) Alcohol Intervention Program (AIP)

a) Definition: The AIP is required by Act 103, The Prevention of Underage Drinking and
Access to Alcohol Act of 2007. This law requires an individual who violates the provision
of this section to successfully complete a DAODAS-approved alcohol prevention
education or intervention program.

b) Services Activity: Subgrantee shall provide AIP services to individuals, ages 17 to 20,
referred to Subgrantee pursuant to state law.

i) Clients will be screened and placed in services using Motivational Enhancement
Therapy — Cognitive Behavioral Therapy-5 (MET-CBT 5) as the intervention.

ii) Services should be a minimum of eight hours and cost no more than $150.00.

iii) An exit conference will be conducted with all clients. Parents should be included,
with client’s permission, if at all possible.

6) Gambling Services / Class Code 3701
a) Definition: An approved therapeutic service designed to address the problems related
to problem gambling. Services for clients who need additional services concurrently or

4
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following the gambling-specific therapeutic service will be determined in accordance

with the existing fee schedule.

b) Special Conditions:

i) Subgrantee shall provide an approved therapeutic service for identified problem or
pathological gamblers and related services for family members. Treatment includes
bundled services and additional discrete services as indicated on the individual’s
treatment plan.

ii) All persons age 13 or older will be administered the electronic health record
screening questions pertinent to gambling. Evidence of compliance with this core
service requirement will be monitored during the annual oversight visit. If found to
be noncompliant, Subgrantee must submit a corrective action plan to DAODAS for
approval. If anindividual indicates they have engaged in gambling activities, they
will be given a full gambling assessment. The gambling screen will be placed in the
clinical file with the assessment. If the assessment indicates the individual meets
the criteria for a Pathological Gambling diagnosis, they will be entered into the
appropriate level of treatment.

c) Utilization Review (UR) is required for all gambling services:

i) Upon completion of the assessment, Subgrantee shall contact DAODAS’ Utilization
Review (UR) Case Manager to obtain prior authorization of services to be billed, and
a prior authorization number. The prior authorization number must accompany any
services billed in the appropriate block of the billing form. Failure to obtain the prior
authorization shall result in non-payment for services. The following procedures will
be followed for utilization review:

(1) Clinicians will perform periodic reviews with DAODAS’ UR Case Manager, as
scheduled, to report progress and receive authorization for continuation of
services. Upon completion of services, the clinician will call the UR Case
Manager and move the patient into case management status. If the patient
requires additional treatment services during the case management period, the
UR Case Manager must be contacted to authorize the services.

ii) Clinicians will call the UR Case Manager to report completion of all services and
discharge. Failure to perform all UR activities shall result in non-reimbursement of
services.

iii) Additional gambling assessment is required for all patients receiving gambling
services at time of discharge and at 90-days post-discharge.

d) Physical Treatment Components: The basic approach to treatment will be to use all
available and clinically appropriate services that apply to any given patient. Thus, any
person who presents for treatment will be provided with a complete biopsychosocial
assessment to ascertain all probable diagnoses, to include Pathological Gambling as
defined in the DSM-5. The possible alternatives and corresponding actions at this stage
will be:

i) Patient does not meet the full criteria for Pathological Gambling but may still be
experiencing problems.
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(1) Problems are linked to gambling. Action: Subgrantee may choose to provide
treatment services on a private-pay basis or refer the patient to another
provider.

(2) Problems are related to a substance use disorder. Action: Subgrantee will
provide appropriate substance use disorder (SUD) services in accordance with
current Substance Use Prevention, Treatment, and Recovery Services Block
Grant, Medicaid, and DAODAS policies and procedures.

ii) Patient meets the full criteria for Pathological Gambling.

(1) Patient is appropriate for bundled services. Action: Subgrantee will complete
the Individualized Treatment Plan (ITP) and administer the first outcomes survey;
provide appropriate crisis- and case-management services during the treatment
phase; provide the approved therapeutic service; complete the continuing care
plan and administer the outcomes survey again during the patient’s exit
counseling session; and provide scheduled case management services during the
continuing care phase and administer the outcomes survey during the final case
management session at 90 days following the treatment phase. Subgrantee may
provide individual and/or family counseling sessions as necessitated by patient
needs and documented in the ITP.

(2) Patient is appropriate for gambling services, but Subgrantee does not have a
sufficient number of patients for group counseling. (The clinically appropriate
group size is a minimum of two and a maximum of 16.) Action: Subgrantee will
complete the ITP and administer the first outcomes survey; provide appropriate
crisis- and case-management services during the treatment phase; provide the
approved therapeutic service, which may include the family unit as appropriate;
complete the continuing-care plan and administer the outcomes survey again
during the patient’s exit counseling session; and provide scheduled case
management services during the continuing-care phase and administer the
outcomes survey at the final case-management session at 90 days following the
treatment phase. Subgrantee may provide additional individual and/or family
counseling sessions as necessitated by patient needs and documented in the ITP.

(3) Patient is not appropriate for gambling services. Action: Subgrantee will
complete the ITP and administer the first outcomes survey; provide appropriate
crisis- and case-management services during the treatment phase; provide
individual counseling, which may include the family unit as appropriate;
complete the continuing-care plan and administer the outcomes survey again
during the patient’s exit counseling session; and provide scheduled case-
management services during the continuing-care phase and administer the
outcomes survey at the final case management session at 90 days following the
treatment phase. Subgrantee may provide additional individual and/or family
counseling sessions as necessitated by patient needs and documented in the ITP.

iii) For consistent and equitable application, Subgrantee shall use rates as outlined on

Form “Gambling Contract Service Rates,” the DAODAS Policy on Indigence and Fee

Assessment, and the DAODAS Financial Assessment Form.
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e) Gambling Registry: Each county alcohol and drug abuse authority must have at least
one staff member who is authorized to provide an approved therapeutic service for
problem or pathological gambling. The DAODAS Utilization Review Case Manager will
implement and maintain a registry of qualified gambling addictions counselors.
Qualified counselors from county alcohol and drug abuse authorities will maintain this
information locally in their privileging files.
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Extended Treatment Services

Subgrantee shall provide the following extended treatment services:

1) Medically Monitored Inpatient Withdrawal Management / Level 3.7 WM / Class Code 1001

a) Definition: An organized service delivered by medical, nursing, and clinical
professionals, which provides for 24-hour medically supervised evaluation and
withdrawal management in a permanent facility with inpatient beds. Services are
delivered under a defined set of physician-approved policies and physician-monitored
procedures or clinical protocols. This level provides care to patients whose withdrawal
signs and symptoms are sufficiently severe to require 24-hour inpatient care but not
severe enough to warrant placement in an acute general hospital. All patients should be
seen by a counselor to assess level-of-care needs and facilitate patient engagement in
treatment services. The case manager or counselor should make referrals as needed.

b) Special Conditions:

i) All new programs must be approved by DAODAS.

ii) Subgrantee shall comply with all CARF and/or Joint Commission quality assurance
standards pertinent to this level of care.

iii) Existing programs must review and update their internal agency policies and
procedures manuals annually and submit any changes to DAODAS for review.

iv) Services under this program require prior authorization for reimbursement. Request
for prior authorization of withdrawal management services will be performed by the
Withdrawal Management provider upon admission of the patient by contacting the
DAODAS Utilization Review (UR) Case Manager at 1-800-374-1390 (or 803-896-5988
for the Columbia area). Patients must meet ASAM PPC-2 criteria for admission to
this level of care. The DAODAS reimbursement rate will reflect the Medicaid
reimbursement rate.

v) Withdrawal Management facilities will continue to perform utilization review of
indigent Withdrawal Management Level 3.7 WM services after depletion of funds
for the remainder of the fiscal year. Withdrawal Management facilities will continue
to provide indigent Withdrawal Management services after depletion of the funds.
Indigency is determined using the DAODAS-approved Policy on Indigency and Fee
Assessment.

vi) Reimbursement for Level 3.7 WM services may be denied for patients who have a
primary diagnosis of Opioid Use Disorder unless they are offered the choice of
receiving stabilizing agonist or partial agonist medications, such as methadone or
buprenorphine, during inpatient services.

c) Access: There must be 24-hour access to emergency medical services.

2) Clinically Managed Residential Withdrawal Management / Level 3.2 WM / Class Code 1101
a) Definition: An organized service that may be delivered by appropriately trained staff
who provide 24-hour supervision, observation, and support for patients who are
intoxicated or experiencing withdrawal. Clinically managed residential withdrawal
management is characterized by its emphasis on peer and social support. This level
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provides care for patients whose intoxication/withdrawal signs and symptoms and/or

functional deficits are sufficiently severe to require 24-hour structure and support.

However, the full resources of a medically monitored inpatient withdrawal management

service are not necessary. Some clinically managed residential inpatient withdrawal

management programs are staffed to supervise self-administered medications for the
management of withdrawal. All programs at this level shall rely on established clinical
protocols to identify patients who are in need of medical services beyond the capacity
of the facility and to transfer such patients to more appropriate levels of care.

b) Special Conditions:

i) New programs must be approved by DAODAS.

ii) Existing programs must review and update their policies and procedures manuals
annually and submit any changes to DAODAS for review by the date specified on the
Contract Deliverables list.

iii) Social setting inpatient withdrawal management services (Level 3.2 WM) must
receive prior authorization through DAODAS’ UR Case Manager for all Medicaid and
indigent patients prior to rendering the service. Request for prior authorization of
inpatient Withdrawal Management services will be performed by the inpatient
provider upon admission of the patient by contacting the DAODAS UR Case Manager
at 1-800-374-1390, or 803-896-5988 (for the Columbia area). The DAODAS
reimbursement rate for this service will reflect the Medicaid reimbursement rate.

iv) Withdrawal Management facilities will continue to perform utilization review of
indigent Withdrawal Management Level 3.2 WM services after depletion of funds
for the remainder of the fiscal year. Indigency is determined using the approved
DAODAS Policy on Indigency and Fee Assessment.

v) Reimbursement for Level 3.2 WM services may be denied for patients who have a
primary diagnosis of Opioid Use Disorder unless they are offered the choice of
receiving stabilizing agonist or partial agonist medications, such as methadone or
buprenorphine, during inpatient services.

c) Access: There must be 24-hour access to emergency medical services.

3) Outpatient Withdrawal Management / Ambulatory Withdrawal Management with

Extended On-site Monitoring / Level 2 WM / Class Code 3602

a) Definition: An organized outpatient service, which may be delivered in an office setting,
healthcare or addiction treatment facility, by trained clinicians who provide medically
supervised evaluation, withdrawal management, and referral services according to a
predetermined schedule. Such services are provided in regularly scheduled sessions.
They should be delivered under a defined set of policies and procedures or medical
protocols. Outpatient services should be designed to treat the patient’s level of clinical
severity and to achieve safe and comfortable withdrawal from mood-altering drugs
(including alcohol) and to effectively facilitate the patient’s transition into ongoing
treatment and recovery.
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b) Special Conditions:

i) All new programs must be approved by DAODAS.

ii) Subgrantee shall comply with all CARF and/or Joint Commission quality assurance
standards pertinent to this level of care.

iii) Existing programs must review and update their internal agency policies and
procedures manuals annually and submit any changes to DAODAS for review by the
date specified on the Contract Deliverables list.

iv) Essential to this level of care is the availability of appropriately credentialed and
licensed nurses (RN, LPN) for monitoring patients over a period of several hours on
each day of service. There must be 24-hour access to emergency medical services.
Service providers should be able to provide or assist in accessing transportation
services for patients who are unable to drive safely for legal or medical reasons, or
who otherwise lack transportation.

4) Clinically Managed High-Intensity Residential / Level 3.5 / Class Code 1501

a) Definition: High-intensity residential programs are designed to address significant social
and psychological problems. Level 3.5 care is characterized by the intensity of the
addiction treatment services and the highly structured program activity rather than by
the intensity of medical services provided. Daily scheduled professional addiction
treatment services are designed to develop and apply recovery skills, including relapse
prevention, interpersonal choices, and development of a social network supportive of
recovery. Level 3.5 programs rely on the treatment community as a therapeutic agent
that introduces and enforces the appropriate social values and behaviors, and by a focus
on reintegration into the greater community. Refer to the ASAM criteria for additional
information on this level of care. However, mandatory program requirements are listed
below:

i) Physician monitoring and nursing care and observation are available as needed,
based on clinical judgment.

ii) Professional staff (e.g., professional addictions counselor, registered nurse,
physician, physician assistant, certified nurse practitioner, clinical nurse specialist
who is authorized by the South Carolina Board of Nursing to function in the
extended role with prescriptive authority, childcare specialist who meets the criteria
for Therapeutic Child Care lead clinical staff) shall provide forty (40) hours of clinical
services per week. These hours consist of six (6) hours per day, Monday through
Friday, and five (5) hours per day, Saturday and Sunday. Residential staff provide
coverage and services during the rest of each day.

iii) Priority admission shall be provided for pregnant women.

b) Special Conditions:

i) All new programs must be approved by DAODAS.

ii) Existing programs must review and update their policies and procedures manuals
annually and submit any changes to DAODAS for review by the date specified on the
Contract Deliverables list.

10
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5) Medically Monitored Intensive Inpatient Treatment / Level 3.7 / Class Code 1505

a) Definition: Level 3.7 care is delivered by an interdisciplinary staff to patients whose sub-
acute biomedical and emotional/behavioral problems are sufficiently severe to require
inpatient treatment. Twenty-four (24)-hour observation, monitoring, and treatment are
available. The treatment delivered at Level 3.7 is specific to the substance-related
disorder, but the interdisciplinary team and the availability of support services also
accommodate withdrawal management and/or intensive inpatient treatment of
addiction and/or conjoint treatment of coexisting sub-acute biomedical and/or
emotional/behavioral conditions that could jeopardize recovery. Refer to the ASAM
criteria for additional information for this level of care. However, mandatory program
requirements are listed in the following:

i) A physician or nurse practitioner, or CSNRA, working with the stipulations of a
practice agreement with a physician, will assess the patient face-to-face within 24
hours of admission and provide face-to-face evaluations at least once a week.
Patients must be discharged from the 3.7 level of care by the physician or reviewed
by the physician before the patient is transferred to a lower level of care within the
same treatment system.

ii) An alcohol/drug-focused nursing assessment must be conducted by a registered
nurse at the time of admission; an LPN may assist in the collection of patient health
data used for the assessment.

iii) A registered nurse must be responsible for overseeing the monitoring of the
patient’s progress and medication administration.

b) Special Conditions:

i) Subgrantee shall comply with all DAODAS requirements pertinent to this level of
care.

ii) All new programs must be approved by DAODAS.

6) Women’s Residential Medically Monitored/Clinically Managed (WRTC) / Level 3.7 with step-

down to Level 3.5 / Class Code 1601

a) Definition: WRTCs provide a long-term structured regimen of 24-hour evaluation, care,
and treatment for chemical-abusing or chemically dependent pregnant and/or
parenting women. These programs utilize multidisciplinary staff and clinical practices
for patients who require out-of-home care. The programming usually includes, but is
not limited to: medical supervision, individual counseling, group counseling, family
counseling, family involvement, and multidimensional therapies to teach the
appropriate use of leisure time, enhance self-esteem, and provide structured
achievement experiences. A minimum of 10 beds is required to meet the statewide
need for services.

b) Service Activity: Subgrantee shall adhere to the following conditions:

i) Provide a residential treatment center for pregnant and postpartum women, infants,
and children. Provide Medically Monitored Women’s Treatment (MMWT), a
comprehensive array of gender-specific services that are designed to increase a
woman'’s likelihood of recovery, decrease the risk of relapse, and facilitate successful

11
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reentry into the community. MMWT is a 24-hour/seven-day-per-week service. The
professional staff (i.e., professional addictions clinician, registered nurse, physician,
childcare specialist) shall provide at least six (6) hours of clinical services Monday
through Friday and five (5) hours on weekends.

ii) Provide priority admission to pregnant women.

iii) Provide or facilitate access to other services, including vocational training, medical
care, literacy and GED classes, relationship and communication skills, homemaking
skills, and Medicaid eligibility, based on each resident’s assessed needs. HIV/AIDS
education and prevention will be provided to every program participant.

iv) Ensure that all pregnant residents receive regular, appropriate prenatal care.
Provide transportation to prenatal appointments and coordinate case management
with prenatal care providers.

v) Ensure that a best practice trauma curriculum is part of the weekly menu of services
provided on this level of care.

vi) Provide childcare and child development services for the children of residents.

vii) Document all services in each patient’s electronic health record (EHR).

viii)Review and update the WRTC policies and procedures manual annually and submit
any changes to DAODAS for review by the date specified on the Contract
Deliverables list.

ix) On due date specified on the Contract Deliverables list and using the indicated
report shell, submit to DAODAS semi-annual reports on program development
focusing on accomplishments and obstacles. These reports will also contain
information on:

(1) number of women served;

(2) number of pregnant women served;

(3) number of children served;

(4) diagnosis or presenting problem;

(5) number of assessments/admissions/discharges/re-admissions;

(6) referral services;

(7) number of Medicaid-eligible patients;

(8) payment source (Medicaid, self-pay, other insurance, indigent, etc.);

(9) reports of the quarterly Advisory Committee meetings;

(10) number of “no shows” and any follow-up;

(11) number of child abuse cases reported to the S.C. Department of Social Services
(DSS); and

(12) number of pregnant women reported to DSS for child abuse because of their
drug use.

x) Utilize an Advisory Committee, the composition of which is consistent with the
patient population to be served (gender and ethnicity). Consumer representatives
will participate on the Advisory Committee.

xi) Collect National Outcomes Measurement System (NOMS) data at admission,
discharge, and 90 days post-discharge.

xii) Provide recovery support services as needed.

12

Printed: 9/25/2023 3:40 PM - South Carolina - OMB No. 0930-0168 Approved: 04/19/2021 Expires: 04/30/2024 Page 29 of 279



DAODAS TREATMENT PROGRAMS MANUAL FY24

c) Special Conditions:
i) All new programs must be approved by DAODAS.
ii) Existing programs must review and update their policies and procedures manuals
annually and submit any changes to DAODAS for review by the date specified on the
Contract Deliverables list.

7) Adolescent Residential Medically Monitored/Clinically Managed / Level 3.7 with step-down
to Level 3.5 / Class Code 1701
a) Subgrantee will provide the following services:

i) A total of at least nine (9) or more beds shall be maintained at all times. The
treatment regimen shall include a comprehensive array of age-specific services that
are designed to increase an adolescent’s likelihood of recovery, decrease the risk of
reoccurrence, and facilitate successful reentry into the home, school, and
community. Weekday programming shall contain no less than six (6) hours of
therapeutic programming per day; weekend programming shall contain no less than
five (5) hours per day.

ii) At least three (3) beds shall be maintained for medically indigent patients.
“Medically indigent” is defined as lacking adequate resources for self-pay and not
qualifying for either public or private third-party coverage.

iii) Residents of any county in the state shall be admitted, subject to availability of beds.

iv) Access to other services shall be provided or facilitated, including homebound
educational instruction, medical care, and relationship and communication skills,
based on each patient’s assessed needs. HIV/AIDS education and prevention shall
be provided to every patient.

v) On the due date specified on the Contract Deliverables list and using the report
shell, semi-annual reports on program development (focusing on accomplishments
and obstacles) shall be submitted to DAODAS. These reports shall also contain
information on:

(1) number of adolescents served;
(2) diagnosis of presenting problem;
(3) number of assessments/admissions/discharges (indicate
successful/unsuccessful) and re-admissions;
(4) referral services;
(5) number of Medicaid-eligible, self-pay, other insurance, and indigent patients;
and
(6) average length of stay.
vi) Admissions shall be accepted 24 hours a day/seven days a week.
vii) NOMS data shall be collected at admission, discharge, and 90 days post-discharge
b) Special Conditions:

i) All new programs must be approved by DAODAS.

ii) Existing programs must review and update their policies and procedures manuals
annually and submit any changes to DAODAS for review by the date specified on the
Contract Deliverables list.

13
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8) Intensive Outpatient Treatment Program (9-19 hours/week) / (IOP — General) Level 2.1 /

Class Code 2501

a) Definition: IOP is a structured treatment program that is provided to individuals who
are in need of more than traditional outpatient treatment services or as an alternative
to inpatient treatment. Intensive services on an outpatient basis provide
comprehensive biopsychosocial assessments and individualized treatment, and allow for
a valid assessment of environmental, cognitive, and emotional antecedents to
substance use and dependency. In addition, it allows the patient opportunities to test
new coping strategies while still within a supportive treatment
relationship/environment. These conditions will lead to generalization of what was
learned in treatment in the patient’s natural environment.

b) Service Activity: Subgrantee shall provide intensive outpatient services to individuals
who are in need of more than traditional outpatient care. IOP services consist of the
following major treatment components:

i) group counseling and therapy;

ii) individual counseling and/or psychotherapy;

iii) skill development;

iv) family counseling (focused on the recovery environment) or therapy;

v) family support;

vi) peer support services;

vii) medication management; and

viii)self-help group orientation.

c) Special Conditions: Subgrantee shall adhere to the following conditions:

i) Approval Process for New Programs: Newly established I0Ps shall be approved by
DAODAS. In order for any new program to be approved, Subgrantee shall submit
the following documents to DAODAS:

(1) program outline;

(2) weekly schedule;

(3) description of program components; and

(4) admission, continued stay, and discharge criteria.

Written notice of approval shall be provided by DAODAS within forty-five (45) days
of receipt of the required items, or a written notice of reason for non-approval shall
be provided.

Additionally, significant changes in approved programs, particularly changes in the
required items listed above, should be announced in writing to DAODAS. Written
notice of approval, or a written notice of reason for non-approval, shall likewise be
provided within 45 days. Finally, Subgrantee shall give notice in writing to DAODAS
of plans to close (or reopen) IOPs.

ii) Reapproval Process for Existing Programs: All providers shall submit their programs
for reapproval every other year by the date specified on the Contract Deliverables
list. If this deliverable is not on the deliverables list, it is not due for that particular
year. Subgrantee shall submit to DAODAS the documents outlined in Special

14
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Condition c)i) above. Written notice of approval, or a written notice of reason for
non-approval, shall be provided by DAODAS within 45 days.

iii) Standard Regimen: The standard regimen of an IOP shall be a minimum of nine (9)
hours per week. Length of stay and level of attendance per week should be based
on an individual patient’s needs and progress on treatment goals. Continuing
treatment shall be provided, according to the individual patient’s needs, following
completion of the intensive phase of the program. An IOP consists of a minimum of
nine (9) hours per week of clinical services.

iv) Involuntary Commitment Act of 1986: Patients referred to Subgrantee under
provisions of the Involuntary Commitment Act of 1986 shall be given priority for
admission to the I0P.

v) Consultation with Local Mental Health Center: Subgrantee shall participate as
needed in patient services consultation with the appropriate local mental health
center for all patients referred by the S.C. Department of Mental Health.

vi) Recovery support services should be provided as needed.

vii) Semi-annual reports on program development (focusing on accomplishments and
obstacles) shall be submitted to DAODAS on the due date specified on the Contract
Deliverables list and using the report shell. These reports shall also contain
information on:

(1) referral services;
(2) number of Medicaid-eligible patients; and
(3) payment source (Medicaid, self-pay, private insurance, etc.).

9) Women'’s Intensive Outpatient Treatment Program (9-19 hours/week) / (IOP-W) Level 2.1 /
Class Code 2601
a) Definition: A Women'’s Intensive Outpatient (WIOP) program is designed to provide
intensive outpatient services to women who are in need of more intense services than
the traditional outpatient treatment as an alternative to inpatient treatment. This
allows for a valid assessment of environmental, cognitive, and emotional antecedents to
substance use or dependency. It also allows the patient an opportunity to test new
coping strategies while still within a supportive relationship.
b) Service Activity: Subgrantee shall adhere to the following conditions:
i) WIOP services consist of the following major treatment components:
(1) group counseling or therapy;
(2) individual counseling and/or psychotherapy;
(3) family counseling (focused on the recovery environment) or therapy;
(4) skill development;
(5) multi-family therapy;
(6) family support;
(7) peer support services;
(8) self-help group orientation; and
(9) best practices trauma curriculum.

15
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ii) Approval Process for New Programs: Newly established WIOPs shall be approved by
DAODAS. In order for any new program to be approved, Subgrantee shall submit
the following documents to DAODAS:

(1) program outline;

(2) weekly schedule (to include trauma curriculum);
(3) descriptions for four program components; and
(4) admission, continued stay, and discharge criteria.

Written notice of approval shall be provided by DAODAS within forty-five (45) days
of receipt of the required items, or a written notice of reason for non-approval shall
be provided.

Additionally, significant changes in approved programs, particularly changes in the
required items listed above, should be announced in writing to DAODAS. Written
notice of approval, or a written notice of reason for non-approval, shall likewise be
provided within forty-five (45) days. Finally, Subgrantee shall give notice in writing
to DAODAS of plans to close (or reopen) a WIOP.

iii) Reapproval Process for Existing Programs: All programs shall submit their programs
for reapproval every other year by the date specified on the Contract Deliverables
list. If this deliverable is not on the deliverables list, it is not due for that particular
year. Subgrantee shall submit to DAODAS the documents outlined in subsection b)ii)
above. Written notice of approval, or a written notice of reason for non-approval,
shall be provided by DAODAS within forty-five (45) days.

iv) Subgrantee shall provide a specialized intensive treatment and prevention program
for alcohol and other drug (AOD)-dependent women and children. A minimum of
fifty (50) women and their children will be served during the contract year.

v) Comprehensive, women-specific AOD treatment services that increase a woman’s
likelihood of recovery and decrease the risk of relapse shall be provided. Length of
stay and level of attendance per week should be based on an individual patient’s
needs and progress on treatment goals. Continuing treatment shall be provided,
according to the individual patient’s needs, following completion of the intensive
phase of the program. A WIOP must consist of a minimum of nine (9) hours per
week.

vi) Access to other services — including vocational training, medical care, literacy/GED
assessment and intervention, and Medicaid eligibility — shall be provided or
facilitated based on each patient’s assessed need.

vii) Continuing care services shall be provided according to the individual patient’s need
following completion of the intensive phase of the program.

viii) Priority admission to services shall be provided for pregnant women. Subgrantee
shall ensure that all pregnant patients receive regular, appropriate prenatal care by
facilitating transportation for patients to prenatal appointments and assisting in the
scheduling of prenatal visits.

ix) Subgrantee shall provide a specialized children’s program that enhances the healthy
development and meets the physical, psychological, social, and educational needs of

16
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each child. This program must include child care and specifically designed services
based on the developmental needs of each child, provided by prevention and/or
clinical staff that promote resiliency skills in children and parent/child bonding. A
minimum of three (3) hours per week of structured intervention with each child
enrolled in the program will occur. The children’s program curriculum will be
evaluated annually, and changes will be sent to DAODAS for approval by the date
identified on the Contract Deliverables list. If Subgrantee cannot provide this service
onsite, it should work with the patient to locate daycare services.

Xx) Therapeutic sessions that include interaction between parent and child shall be
provided for school-age children on a monthly basis.

xi) Subgrantee shall provide access to medical assessments of each patient enrolled in
the program and access to identified medical services. Subgrantee shall ensure that
each child in the program has had proper immunizations and has access to medical
services when needed.

xii) Subgrantee shall ensure that transportation is provided to the program, childcare
site, and other agencies for each patient and child enrolled in the program.

xiii)Subgrantee shall submit to DAODAS semi-annual reports on program development
(focusing on accomplishments and obstacles) on the due date specified on the
Contract Deliverables list and using the report shell. These reports will also contain
information on:

(1) number of pregnant women served;

(2) number of women admitted into services;

(3) number and ages of children served;

(4) referral services;

(5) number of Medicaid-eligible patients;

(6) payment source (Medicaid, self-pay, private insurance, etc.);

(7) reports of the quarterly Advisory Committee meeting (This can be a copy of the
minutes of the meeting.);

(8) number of child abuse cases reported to the S.C. Department of Social Services
(DSS); and

(9) number of pregnant women reported to DSS for child abuse because of their
drug use.

xiv) All services shall be documented in the electronic health record system.

xv) Subgrantee shall participate in an on-site program review conducted by DAODAS
staff. Subgrantee shall provide clinical records and other program information, as
requested, for review.

xvi) An Advisory Committee shall be developed for the purpose of community
networking, referral source, and advocacy for women. Representation on the
committee shall include agencies submitting letters of support for the proposal,
the solicitor’s office, and consumers.

xvii) Subgrantee shall provide outcome evaluation of the program as part of the semi-
annual narrative report. The due date is listed on the Contract Deliverables list.

xviii) Subgrantee shall provide recovery support services as needed.

17
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10) Adolescent Intensive Outpatient Treatment (6-19 hours/week) / (IOP-A) Level 2.1 / Class

Code 2701

a) Definition: Intensive outpatient services are provided to adolescents who are in need of
more than traditional outpatient treatment services or as an alternative to inpatient
treatment. Intensive services on an outpatient basis provide comprehensive
biopsychosocial assessments and individualized treatment and allow for a valid
assessment of environmental, cognitive, and emotional antecedents to substance use or
dependency. In addition, it allows the patient opportunities to test new coping
strategies while still within a supportive treatment relationship/environment. These
conditions will lead to generalization of what was learned in treatment in the patient’s
natural environment.

b) Service Activity: Subgrantee shall provide adolescent intensive outpatient (AIOP)
treatment services to adolescents who are in need of more than traditional outpatient
care. AIOP services consist of the following major treatment components:

i) group counseling (using an evidence-based practice) or therapy;

ii) individual counseling and/or psychotherapy;

iii) skill development;

iv) family counseling (focused on the recovery environment) or therapy; and

v) self-help group orientation.

c) Special Conditions: Subgrantee shall adhere to the following conditions:

i) Approval Process for New Programs: Newly established AIOPs shall be approved by
DAODAS. In order for any new program to be approved, Subgrantee shall submit
the following documents to DAODAS:

(1) program outline;
(2) weekly schedule;
(3) description for four (4) program components; and
(4) admission, continued stay, and discharge criteria.

Written notice of approval shall be provided by DAODAS within forty-five (45) days
of receipt of the required items, or a written notice of reason for non-approval shall
be provided.

Additionally, significant changes in approved programs, particularly changes in the
required items listed above, should be announced in writing to DAODAS. Written
notice of approval, or a written notice of reason for non-approval, shall likewise be
provided within forty-five (45) days. Finally, Subgrantee shall give notice in writing
to DAODAS of plans to close (or reopen) an AIOP.

ii) Reapproval Process for Existing Programs: All Subgrantees shall submit their
programs for reapproval every other year by the date specified on the Contract
Deliverables list. If this deliverable is not on the deliverables list, it is not due for
that particular year. Subgrantee shall submit to DAODAS the documents outlined in
Special Condition c)i) above. Written notice of approval, or a written notice of
reason for non-approval, shall be provided by DAODAS within forty-five (45) days.

18
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iii) Standard Regimen: The standard regimen of the AIOP shall be a minimum of six (6)
hours per week. Length of stay and level of attendance per week should be based
on the individual patient’s needs and progress on treatment goals. Continuing
treatment shall be provided, according to the individual patient’s needs, following
completion of the intensive phase of the program.

iv) Involuntary Commitment Act of 1986: Patients referred to Subgrantee under
provisions of the Involuntary Commitment Act of 1986 shall be given priority for
admission to the AIOP.

v) Consultation with Local Mental Health Center: Subgrantee shall participate, as
needed, in patient services consultation with the appropriate local mental health
center for all patients referred by the S.C. Department of Mental Health.

vi) Subgrantee shall submit to DAODAS semi-annual reports on program development
(focusing on accomplishments and obstacles) on the due date specified on the
Contract Deliverables list and using the report shell. These reports shall also contain
information on:

(1) referral services;
(2) number of Medicaid-eligible patients; and
(3) payment source (Medicaid, self-pay, private insurance, etc.).

11) Day Treatment/Partial Hospitalization Treatment Program — (20+ hours/week) / Level 2.5 /

Class Code 2801

a) Definition: Day Treatment/Partial Hospitalization is a structured treatment program
that is provided to individuals who are in need of more than traditional intensive
outpatient treatment services or as an alternative to inpatient treatment. Day
Treatment/Partial Hospitalization generally provides twenty (20) or more hours of
clinically intensive programming per week based on individual treatment plans.
Programs shall have ready access to psychiatric, medical, and laboratory services.
Intensive services at this level of care provide comprehensive biopsychosocial
assessments and individualized treatment, and they allow for a valid assessment of
dependency. This level of care also provides for frequent monitoring/management of
the patient’s medical and emotional concerns in order to avoid hospitalization. In
addition, it allows the patient opportunities to test new coping strategies while still
within a supportive treatment relationship/environment. These conditions will lead to
generalization of what was learned in treatment in the patient’s natural environment.

b) Service Activity: Subgrantee shall provide Day Treatment/Partial Hospitalization services
to individuals who are in need of more than traditional intensive outpatient care. Day
Treatment/Partial Hospitalization services consist of the following major treatment
components:
i) group counseling or therapy;
ii) individual counseling and/or psychotherapy;
iii) skill development;
iv) family counseling (focused on the recovery environment) or therapy;
V) peer support services;
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vi) family support;

vii) self-help group orientation; and

viii) psychiatric/medical/laboratory support.

c) Special Conditions: Subgrantee shall adhere to the same process for approval of new
programs and reapproval of existing programs as the intensive outpatient treatment
services approval process.

i) Involuntary Commitment Act of 1986: Patients referred to Subgrantee under
provisions of the Involuntary Commitment Act of 1986 shall be given priority for
admission to the Day Treatment/Partial Hospitalization Treatment Program.

ii) Consultation With Local Mental Health Center: Subgrantee shall participate, as
needed, in patient services consultation with the appropriate local mental health
center for all patients referred by the S.C. Department of Mental Health.

12) The Bridge (Adolescent Services) / Class Code 3404
a) Definition: The Bridge is a comprehensive, individualized, family-centered service
primarily designed for adolescents who are preparing to leave an alcohol and other drug
inpatient program; a juvenile justice facility; or other residential setting. Because the
move from an institutional setting represents a difficult time for both the adolescent
and the family, The Bridge offers a gradual “step-down” transition into the community
by providing a comprehensive array of specialized services, including family-based
counseling, intensive case management and continuing care, as well as general
attention to primary healthcare needs. In addition, in an attempt to meet the needs of
a broader community of adolescents, the program also accepts referrals of young
people at risk for incarceration from local juvenile justice offices, schools, and other
community organizations. Following an intensive assessment to determine individual
strengths and needs, a comprehensive plan is tailored to meet the needs of the
adolescent and family.
b) Special Conditions:
i) Subgrantee shall maintain and comply with the project’s policies and procedures,
including but not limited to:
(1) provision of case management contact, urine drug screening, and home visits at
specified frequencies;
(2) provision of alcohol and other drug treatment as appropriate to individual
patient need; and
(3) arrangements for and monitoring provision of contractual wrap-around services.
ii) Subgrantee shall assign a Site Supervisor to the program who will coordinate the
program for Subgrantee. Primary responsibilities include staff hiring, training, and
supervision (especially weekly clinical supervision); establishing subcontracts or
other arrangements with local providers of specialized contractual services; building
relationships with key local agencies; and managing patient flow, including
treatment team decisions regarding patients’ movement from phase to phase in the
program.
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iii) Subgrantee shall have at least one credentialed counselor assigned to The Bridge at
all times.

iv) Subgrantee shall establish a system for encouraging parental contributions of
volunteer time to the program, with documentation of at least twenty (20) hours of
volunteer services (per site) provided per quarter.

v) Subgrantee shall meet and maintain the following expected outcomes:

(1) Ninety percent (90%) of Bridge staff time will be dedicated to The Bridge
program.

(2) Each counselor/case manager is expected to maintain a caseload of no fewer
than eighteen (18) patients or eighty percent (80%) of his/her capacity. Optimal
caseload is twenty-two (22) patients. Each counselor/case manager will be
expected to spend at least sixty percent (60%) of his/her time in direct patient
service activities.

(3) Each counselor/case manager will be expected to initiate the majority of
intensive case management and continuum of care contact in community-based
settings (not office-based).

(4) The graduation rate for each counselor/case manager will be at least fifty
percent (50%) and should be seventy-five percent (75%) (optimal).

(5) Overall patient reincarceration rates for each site will not exceed the following:
Minimum Optimal

15.0% 10.0% Six (6) months after discharge
20.0% 15.0% Twelve (12) months after discharge
25.0% 20.0% Two (2) years after discharge

(6) At least seventy-five percent (75%) of each counselor/case manager’s graduates
will be abstinent at the time of graduation, and ninety percent (90%) (optimal)
should be abstinent.

(7) For patients 16 and younger, at least seventy-five percent (75%) of each
counselor/case manager’s graduates will have completed high school, obtained a
GED, or remained actively involved in education, and ninety percent (90%)
(optimal) should have met these goals. For patients 17 years and older, at least
fifty percent (50%) will have completed high school, obtained a GED, or
remained actively involved in education, and seventy percent (70%) (optimal)
should have met these goals.

(8) At least seventy-five percent (75%) of each counselor/case manager’s graduates
will be employed (excluding those patients who are too young to work), and
ninety percent (90%) (optimal) should be employed.

(9) At least fifty percent (50%) of the families served by each counselor/case
manager will demonstrate improved functioning, as indicated by record review,
by the time of their child’s graduation, and sixty-five percent (65%) (optimal)
should meet this goal.

vi) The Program Director shall monitor individual counselor/case manager performance
on a regular basis, normally every eight (8) weeks.
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vii) Subgrantee shall participate in the evaluation design as directed by the DAODAS
Program Director and Subgrantee. These activities include but are not limited to
patient-specific data collection needs and periodic auditing of patient records by the
DAODAS Program Director.

viii)Subgrantee shall document all services in CareLogic.

ix) Subgrantee shall submit to DAODAS semi-annual reports on program development
(focusing on accomplishments and obstacles) on the due date specified on the
Contract Deliverables list and using a report shell.

Xx) The DAODAS Program Director, at his/her discretion, may issue a waiver of any of
the requirements of these standards upon the good-cause-shown request of a site.
Requests must demonstrate that the waiver will not in any substantial or material
manner have a deleterious effect on the essential quality of services provided to the
patient. Waivers issued by DAODAS will be in writing and will specify the maximum
duration of the waiver’s effect. In addition, any waiver issued by DAODAS may be
rescinded at any time at the discretion of the Program Director and will be rescinded
if deleterious effect on the essential quality of patient services is evidenced.

xi) All Bridge staff must pass S.C. Department of Social Services Child Protective Services
registry checks and S.C. Law Enforcement Division background checks, and produce
three (3)-year driving records. This information must be on file at all times at the
host site and available for review as part of the record reviews that are conducted
by DAODAS.

13) Hispanic Services (INT — Hispanic Services) / Class Code 9001
a) Definition: Interpretive and translation services shall be provided to Spanish-speaking
consumers who access the county alcohol and drug abuse authority’s catchment area
for both voluntary and involuntary services during the standard work week. Subgrantee
shall provide a toll-free number to ensure regional access for these services. Bilingual
interpretive and translation services shall be provided to DAODAS on a limited basis.
b) Service Activity:

i) Update resource list for the region that includes other Limited English Proficiency
services that are available to the region’s counties.

ii) Maintain log of all requests by counties in the region that includes type of service
needs requested, number of requests, start date of service request (interpretation,
translation, etc.), and completion date of service request (interpretation, translation,
etc.). In addition, on a quarterly basis, submit log with cover letter containing a brief
summary of log entries and the number of patients who entered treatment.

iii) Provide an orientation, on an as-needed basis, that includes an overview of services
available to each county authority.

iv) Report to the DAODAS Division of Treatment and Recovery Services (in writing
within forty-eight [48] hours) all patient complaints regarding interpretive and/or
translation and other services.

v) Submit annual summary report that addresses, at a minimum:
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(1) description and dates of interpretations, translations, and other services
provided;

(2) agencies to which services were provided;

(3) total number of patients served;

(4) total number of patients who entered treatment services;

(5) total number of complaints; and

(6) lessons learned, to include: how addiction was perceived by the Hispanic/Latino
community; whether services were received in a specified timeframe; whether
the alcohol and drug abuse authorities provided adequate follow-up; whether
the alcohol and drug abuse authorities provided services in a culturally sensitive
manner; and any recommendations for improvement.

vi) Qualifications: The staff member or contractual worker hired to provide interpretive
and translation services shall be state certified and shall maintain all
certifications/qualifications appropriate to provide these services. The staff member
or contractual worker should be in process of becoming state certified/qualified if
these credentials are not already in place. The privileging folder shall contain
documentation that demonstrates that the staff member or contractual worker has
the qualifications to perform this job.
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DAODAS MEDICATION-ASSISTED TREATMENT (MAT) MANUAL

Opioid Use Disorder

Opioid use disorder (OUD) is widely recognized as a chronic disease prone to recurrence of
symptoms. It is known to be one of the most difficult substance use disorders (SUDs) to
overcome. As with other diseases, there is scientifically based evidence that certain treatment
modalities are more effective than others. Medication Assisted Treatment (MAT) (FDA-
approved medication in combination with evidence-based counseling therapy) is highly
effective at treating and managing OUD. (Detoxification and Substance Abuse Treatment, A
Treatment Improvement Protocol, SAMHSA, 2015)

As recommended by the Substance Abuse and Mental Health Services Administration
(SAMHSA) and the Governor’s Prescription Drug Abuse Prevention Council, and with support of
the General Assembly, DAODAS continues to increase the state’s capacity to treat individuals
and families, so that every person in South Carolina who struggles with opioid use has every
option available to them to successfully reach recovery.

Expectations for the Receipt of Funds

Opioid use is associated with increased mortality. The leading causes of death in individuals
using opioids for non-medical purposes are overdose and trauma. To reduce the risk of death
and health complications — and to ensure that high-quality evidence-based treatment is
provided — the following expectations must be met by all agencies that receive any funds for
medication or MAT services:

e All staff (treatment and administrative) will receive education on OUD and evidence-
based treatment practices for the disease.

e ASAM National Practice Guidelines for the Use of Medications in the Treatment of
Addiction Involving Opioid Use will be adhered to in the treatment of all patients with
addiction involving opioids.

e All treatment options, including all FDA-approved medications (methadone,
buprenorphine, and naltrexone) will be made accessible to assist in the comprehensive
treatment of OUD for patients diagnosed with the disease.

e Education on the identification of and response to opioid overdose will be provided for
caregivers of OUD patients pursuant to information required by South Carolina law.

e All clinical staff should have six (6) hours of training on medications for OUD (MOUD)
before working with patients using MAT and should earn six (6) continuing education
units (CEUs) on MAT and MOUD every two years. Documentation must be maintained
in the clinician’s privileging file.

e All agencies must provide DAODAS with copies of their Memoranda of Understanding
(MOU), Memoranda of Agreement (MOA), or contracts with physicians and other
contracted medical providers, to include all staff working within the MAT program.
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Education Opportunities and Resources

Training of all staff at a provider agency is essential to the successful provision of high-quality
MAT services. SAMHSA’s Treatment Improvement Protocol 40, Clinical Guidelines for the Use
of Buprenorphine in the Treatment of Opioid Addiction, should be reviewed and referenced by
all providers. SAMHSA’s Knowledge Application Program Keys for Physicians is a helpful
accompaniment.

The Providers’ Clinical Support System (PCSS) for Medications for Opioid Use Disorder offers
free online training on MOUD services and OUD and can build upon the knowledge base and
clinical proficiency of prescribers and providers from diverse multi-disciplinary healthcare and
administrative backgrounds. PCSS-MAT provides learning modules on a broad range of
treatments, including methadone, buprenorphine, and naltrexone. An additional opportunity is
the “Medication-Assisted Treatment in Opioid Addiction Training” available from DAODAS
through the Relias Learning System. Using various teaching tools, this course can help
practitioners formulate a plan of care, goals for recovery, and confidentiality guidelines for
individuals seeking treatment in any setting. In addition to these online tools, DAODAS will
continue to offer ongoing regional or in-person opportunities for MAT and MOUD trainings.

Funding
For maintaining, capacity building, and expansion of MAT services, funds may be used at
agencies for the following medical provider contract cost:

e Other personnel directly related to MAT services (e.g., pharmacists or “MAT care
coordinators” who may be care coordinators, clinical counselors, or peer support
specialists)

DAODAS expects that agencies will use the formulas provided below as a guideline when
calculating the cost for a medical provider and the request for funding for initial support of the
provider. Be specific to your organization’s needs in your request (e.g., your agency is
contracting with a medical provider or your agency is hiring a medical provider as your
employee). Agencies are to take into account the sustainability calculation, as DAODAS medical
provider support is reduced over a period of nine months with the expectation the agency will
pay a medical provider’s salary based on a fee-for-service model.

Formula for Number of Hours of Medical Coverage for MOUD/MAT Patients:

# of average enrolled patients per year x 10 hours per year to treat patient = # of hours of
medical coverage needed

10 hours of treatment time =
3 visits @ 60 minutes
3 visits @ 30 minutes
22 visits @ 15 minutes
TOTAL = 28 visits
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Formula for Salary of Medical Provider:
Hourly rate x # of hours medical provider is needed = salary

Formula for Becoming Sustainable Without DAODAS Support:

100% of hourly rate x # of hours per week x 12 weeks = 3 months of salary Quarter 1
66% of hourly rate x # of hours per week x 12 weeks = 3 months of salary ~ Quarter 2
33% of hourly rate x # of hours per week x 12 weeks = 3 months of salary ~ Quarter 3
$0.00 x # of hours per week x 12 weeks = $S0.00 Quarter 4

100% for 3 months + 66% for 3 months + 33% for 3 months = Funding Request

Published Average Salaries for Medical Providers in South Carolina:

Advanced Practice Registered Nurse (APRN) $107,939 = 51.89 per hour
Physician Assistant (PA) $122,095 = 53.86 per hour
Nurse Practitioner (NP) $101,852 = 48.97 per hour

For agencies that meet the expectations listed on Page 25, funds may be used for medications
and pharmacotherapy-related services for patients who are uninsured and unable to pay for:

e FDA-approved medications (methadone, buprenorphine, naltrexone)
e Other services directly related to pharmacotherapy (e.g., lab work, medical
assessments, medical follow-up)

Reimbursement for Medication and Ancillary Medical Services

DAODAS, as a payer of last resort, will reimburse the costs of medications and the directly
related ancillary medical services for patients who are uninsured, ineligible for Medicaid, or
unable to pay for care. Each provider agency delivering MAT services is required to use the
DAODAS-approved Financial Screening and Assessment Application. Providers will be
audited on the use of this document to ensure compliance. (See Appendix A for the DAODAS-
approved Financial Screening and Assessment Application.)

Utilization Review for Reimbursement

For reimbursement for all prescribed medications and related medical services rendered,
clinicians or billing staff will contact Virginia Ervin, the State Opioid Treatment Authority
(SOTA) (1-800-374-1390), for each patient.

In addition, clinicians or billing staff will submit a manual claim in CareLogic for the exact cost of
the buprenorphine and naltrexone (Vivitrol) and will create an activity for the ancillary medical
services claims.

Remove prior authorization requirements for initiation of medication: DAODAS will allow
providers to prescribe medication without prior authorization within ASAM-recommended
dosages. This practice allows medication to be initiated rapidly for patients with less complex
treatment needs, allowing the SOTA to focus on cases that fall outside typical parameters.
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Removing this requirement can minimize interruptions between episodes of care (e.g., if an
individual has a brief lapse in treatment and returns to care). The overall goal is to increase
access and ensure medication is continued long enough to lower the risk of overdose death.

Rollback of prior authorization: The American Society of Addiction Medicine (ASAM)
National Practice Guidelines recommend that required intake assessments and prior
authorizations should not delay or preclude initiating medication for substance use
disorders. As of 2021, 21 states and the District of Columbia have removed all prior-
authorization requirements for initiation of methadone and buprenorphine.

Fee Matrix Setup - Medical Services

Service/Activity Rate Procedure Type/Claim
Alcohol and Drug
Assessment Nursing

Services $38.95 | H0001:U2
AF Physician/Psychiatrist
$80.29
AM Physician Team Member
Medical Evaluation and (PA) or SA Nurse Practitioner
Management (APRN)
(New Patient - 30 Minutes) $55.97 99203

Alcohol and/or Substance
Use Structured Screening
and Brief Intervention

Services (if admitted) $19.94 99408
AF Physician/Psychiatrist
$58.11
Medical Evaluation and AM Physician Team Member
Management (PA) or SA Nurse Practitioner
(Established Patient - (APRN)
15 Minutes) $37.69 99213
Medication Administration $12.97 96372
UB Pharmacist
$15.82

AH Psychologist,

HO Master's Level,

HN Bachelor's level, or
TD Registered Nurse (RN)

$8.26

TE Licensed Practical Nurse

Medication Management (LPN)
(15-minute unit) $5.19 H0034
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Service/Activity Rate Procedure Type/Claim
Injection - Vivitrol 100% J2315 Manual
Electrocardiogram (EKG)

(Charleston Center only) $70.00 93000
Metabolic Profile /
Liver Function Test $35.00 80074
18 per year
See Appendix
C (Request
authorization
if labs requests
exceed 18
screens per
UDA / Other Lab Screening $20.00 H0003 patient.)
Buprenorphine 100% 13490 Manual
Daily Naltrexone 100% 65432 Manual
Sublocade 100% Q9991 Manual
Methadone (Charleston
Center & GateWay
Counseling Center only) $14.00 or $12.00 S0109
Fee Matrix Setup - Treatment Services
Service/Activity Rate Procedure Type/Claim
Care Coordination (in office) (15-minute unit) $15.00 CCcoo00
Care Coordination (out of office)
(15-minute unit) $20.00 CCoo01
Originating Site Fee (telehealth) encounter $14.96 Q3014
Service Plan Development (with patient)
encounter $45.71 | HOO32HF
SAC Individual (15-minute unit) $22.31 H0004
SAC Group (per encounter, minimum one hour) $48.48 HOO005
PSS Individual — In Agency $13.24 H0038
PSS Individual — Outside of Agency $18.15 H0038
PSS Group (hourly unit) $9.20 | HO038 HQ
IOP (all-inclusive hourly unit) $37.41 HO0015
28

Printed: 9/25/2023 3:40 PM - South Carolina - OMB No. 0930-0168 Approved: 04/19/2021 Expires: 04/30/2024 Page 45 of 279



DAODAS TREATMENT PROGRAMS MANUAL FY24

The option to bill in CarelLogic is available to those agencies that submit a letter expressing
commitment to the expectations above. The new program in the electronic health record,
“Payer Plan,” will be set up to require prior authorization and will be listed under DAODAS
Special Projects as “MAT — Medication-Assisted Treatment State Funding.” Additional payers
under Special Projects for DAODAS include “SOR Grant for MAT patients.” As of January 1,
2019, the payer became the “SOR” payer. Refer to EHR notifications or DAODAS e-mails for
additional information. For the services to bill correctly, the current, effective payer must be
listed as the primary payer.

Total billed claims will be entered as a Grant Payment at the BHSA level in CareLogic and billed
to the current MAT payer source, to be drawn down from the total grant payment after
approval at the BHSA level. DAODAS will confirm services were authorized through the UR
process, and the payments will be approved. The “Claim Payments by Fiscal Year w unique
client totals” report should be submitted no later than the ninth working day of each month
dating back to the start of the fiscal year. DAODAS will reimburse agencies, with agencies
needing to confirm payments for claims and make the necessary corrections for any claims that
are denied by DAODAS.

Conditions

Providers will eliminate mandatory counseling or other psychosocial treatment as a condition
for receiving medication. To reduce the risk of diversion, any refusal to engage in counseling
should be considered as a factor in allowing take-home doses. However, individuals should not
be removed from treatment because they continue to misuse substances. Again, removal of
these requirements can support the primary goals of preventing relapse and overdose death.
Patients should be encouraged to engage in peer support services, but not denied medication
when refusing services.

Removal of psychosocial treatment requirement: ASAM recommends that medication
should not be discontinued if patients refuse counseling or other psychosocial
treatment. A large-scale trial reported no difference in outcomes for patients
undergoing standardized buprenorphine-naloxone treatment that included manualized
medical management plus opioid drug counseling, compared with those who received
medical management alone plus regular case worker involvement to facilitate
psychosocial supports in the community. Notably, nearly all the participants in this
study relapsed after being tapered off medication at sixteen (16) weeks or less. This
underlines the importance of ensuring a longer duration of treatment with medication,
which should not be stopped if patients continue to misuse substances and should be
resumed immediately after any disruptions in episodes of care (Weiss et al., 2010).
Concerns about misuse or diversion of medications can be mitigated by increased
frequency of monitoring (see below). However, involvement in longer duration of
psychosocial treatment should be strongly encouraged, as it has been shown to have
limited effects on treatment retention in doses of less than ninety (90) days. Common
modalities, such as cognitive behavioral therapy and contingency management, require
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twelve (12) to twenty-four (24) weeks of treatment (Substance Abuse and Mental Health
Services Administration, Office of the Surgeon General, 2016).

It is understood that each patient has variable personal circumstances and clinical stability.
DAODAS expects that patients will receive case management and assistance early in the course
of their treatment so that they may become self-sufficient.

DAODAS encourages agencies to explore referral and partnership options for patients needing
“safety net” care.

DAODAS expects agencies that coordinate care for patients with a prescriber or medical
provider outside the agency to have in place a memorandum of agreement or other legal
document that clearly states the following elements:

e responsibilities of each party;
e reimbursement rates; and
e coordination of care.

Agencies must submit a copy of the practice agreement to DAODAS.

DAODAS expects that all agencies will submit the Medical Provider Information Form for all
medical providers — both contracted outside the agency or contracted directly with the agency
(see Appendix ).

DAODAS also expects that agencies will explore multiple local pharmacies and negotiate for the
lowest-priced medications for uninsured patients. For uninsured patients, agencies will work
with Besse Medical Supply and Alkermes to receive the lowest rate on injectable naltrexone
and will work with MAKO Rx to receive the lowest rate on buprenorphine products.

Besse Medical Supply rate for injectable naltrexone: $1,155

MAKO Rx rates for oral naltrexone and buprenorphine:

Drug Name and Dose Per Unit Invoice Cost
Buprenorphine/Naloxone 2mg/0.5mg SL tabs $3.50 per tablet
Buprenorphine/Naloxone 8mg/2mg SL tabs $3.50 per tablet
Naltrexone 50mg tabs $3.50 per tablet
Buprenorphine/Naloxone 2/0.5mg SL film $5.00 per film
Buprenorphine/Naloxone 4/1mg SL film $5.00 per film
Buprenorphine/Naloxone 8/2mg SL film $5.00 per film
Buprenorphine/Naloxone 12/3mg SL film $8.50 per film
Buprenorphine 8mg tabs $3.50 per tablet

South Carolina Medicaid covers buprenorphine products and injectable naltrexone (i.e.,
Vivitrol) under both fee-for-service (FFS) and managed care organization (MCO) plans.
Although these and other insurance plans may present some limitations on authorization for
the medications, DAODAS’ MAT funds will not be used to reduce limitations for patients who
are insured.
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By using SAMHSA Block Grant assessment funds, Healthy Outcomes Plan funds, and Block Grant
treatment funds in conjunction with State MAT funds, patients should be able to access and
receive appropriate rehabilitative care.

Exception for Pregnant and Breastfeeding Women

South Carolina Medicaid covers buprenorphine tablets and film, as well as methadone, under
FFS and MCO plans. Some pregnant women may be better treated with methadone for the
term of — or at different stages in — their pregnancy. DAODAS will cover the cost of methadone
for women who are pregnant or breastfeeding, but only when the women have been
recommended for methadone by a physician and are receiving inpatient or residential
treatment services from a county alcohol and drug abuse authority. Pregnant women in the
outpatient setting for whom the physician recommends methadone should be referred to the
nearest opioid treatment program.

Deliverables

For Agencies Receiving State Funding for Physicians, Physician Assistants, Nurse Practitioners,
Advanced Practice Nurses

1. Provide the following treatment-related information:
a. Total number of patients treated by the medical provider
b. Medical services rendered by the medical provider
c. Medicines prescribed by the medical provider

For Agencies Receiving Funding for Peer Support Specialists or Care Coordinators

1. Provide the number of referrals made and managed among the agency and other

agencies.

2. List other agencies that patients were referred to and/or that referred patients to the
agency.

3. Provide documentation that your agency’s Peer Advisory Council met and list any issues
discussed.

4. Provide the amount that the Peer Support Specialist billed at six months and one year.

For ALL Agencies

1. Provide information on other sources of funding (e.g., grants, billing, self-pay) collected
for medications and/or support.

2. Provide a narrative describing the plans to sustain the funded positions past the
contract. (A draft sustainability plan is due by June 2024.)

3. Provide narrative on some activities and services rendered related to MAT at the
agency.

4. Provide documentation that all staff received six (6) hours of training on MOUD/MAT
before working with patients on MOUD and earned six (6) continuing education units
(CEUs) on MOUD/MAT every two years.
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Telehealth Services

For MAT patients receiving medical services via telemedicine, the patient must be present at
the county alcohol and drug abuse authority.

TeleMAT services may be provided by a physician/nurse practitioner who meets guidelines
established by their respective licensing boards.

Physicians Licensed by the Board of Medical Examiners (BME):

e First visit must be face to face prior to providing services via a telehealth platform.

(BME Website — https://llr.sc.gov/med/
BME Telemedicine Advisory Opinion —
https://lIr.sc.gov/med/PDF/Telemedicine%20Advisory%200pinon.pdf)

Nurse Practitioners (NPs):

First visit must be face to face prior to providing services via a telehealth platform.

NP must have an established practice agreement with a physician, to include:
o Prescribing guidelines with the collaborating physician; and
o Procedures addressing telehealth within the practice guidelines.

NP and physician must both be waivered.

NP must already have prescribing authority and approval through the Board of Nursing.

(Board of Nursing Website — https.//lIr.sc.qov/nurse/, which includes information related to
sample practice agreements, links to the APRN Scope of Practice that outlines
guidelines for telehealth for NPs, FAQs, and other information)

Telehealth Resources:

Palmetto Care Connections — http://www.palmettocareconnections.org/

S.C. Department of Health and Human Services Telemedicine for MAT —
https://www.scdhhs.gov/press-release/medication-assisted-treatment-services-telemedicine

South Carolina Telemedicine Act — https://www.scstatehouse.gov/sess121 2015-
2016/bills/1035.htm)

CARF — Telehealth Standards
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What to Expect from DAODAS

DAODAS will review letters of commitment, budgets, and additional agency-specific factors
outlined herein.

DAODAS will assist agencies in meeting the expectations to receive funds and will work to
clarify any questions that arise and troubleshoot any unique needs that must be addressed at
the provider level and at the patient level.

It should be noted that DAODAS’ expectations for the receipt of funds may change with
amendments to or development of national practice guidelines, state policies, or federal
policies related to MOUD and MAT. DAODAS expects its administrative processes to
continually improve with valuable feedback from provider agencies and with its own internal
development practices. The department expects that, over time, its ability to help extend
services will grow, and together DAODAS and the county authorities can reach more South
Carolinians with MOUD and MAT services.

Any additions, changes, or removal of programs or services for MAT should be detailed in a
letter to DAODAS.

If there are any additional questions or requests for assistance, contact the appropriate
DAODAS representative listed in Appendix D.

NOTE: DAODAS understands that programming needs to be flexible within its statewide service
system. To increase communication, DAODAS asks that agencies submit, in writing, any major
planned or proposed changes to the MAT program that an agency is administering before these
changes are implemented. While DAODAS will not necessarily be approving the
planned/proposed changes, this communication will help both DAODAS and the agencies to
ensure the appropriate use of state or federal funds and to keep DAODAS abreast of program
implementation. Send any planned/proposed changes to Anita Ray by e-mail
(aray@daodas.sc.gov).
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